Responses Overview  Closed

Responses Average Time Duration

41 12:33 32 vays

1. Which of the following describes your role in relation to the Taxi/Private Hire trade?

5% 8%
C Y
@ Stevenage Licensed Operator 3
@ Stevenage Licensed Driver 33
@ Vehicle licence holder 2
@ Trade representative 1
@ Other 0

85%

2. Are you responding to this consuitation as an organisation or as an individual?

13%

@ As an Individual 35
@ As an Organisation 5
@ Other 0

2a%



3. What age group do you belong to?

Under 18
18-24
25-34
35-44
45-54
55-64

65 and over

Prefer not to say

4. Please tell us which gender you most closely identify with?

@® Female
® Male
@ Non-binary

@ Prefer not to say

11
13

11

1

35

1

L]

(¥1]

88%

HY

-t
[~
’;e

15



5. How would you describe your ethnicity?
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Asian,-Pakistani
Asian-Banglsdeshi
Asian-Indian

Asian-Chinese

Asian-British

Any other Asian background
Black-Caribbean
Black-African

Black-British

Any other Black background
Mixed White/Black Caribbean
Mixed White/Black African

Mixed White/Asian

Any other mixed/multiple
ethnic background
English, Welsh, Scottish,
Northern lrish or British

Irish

Gypsy or Irish Traveller
Roma

Any other white background
Arab

Any other ethnic group

13

10

15



6. How did you find out about this survey?

o Stevenage Borough Coundil 24 [ L SSSEES S S
website
@ Advert in the newspaper 0
@ Public notice displayed 0
i e -
® Stevenage Borough Council 10
staff
® Local Councillor 0 |
@® Word of mouth 1 L
@ Other 3

7. Do you agree with or object to the new proposed fees?

® Agree 0

® Object 41

100%



8. If you object to an increase in fees, please state your reasons for this below?

Latest Responses

38 "Because its too high | don't mind thirty forty percent incr...

Responses “| am writing to express serious concerns regarding the cu...

15 respondents (39%) answered UBER for this question.

action against uber locally licensed licensing fees Operators such as Uber taxis trade

scale of the increase council U B E R d rive rSStevenage increase for the driver

increase are too high ) . ) local taxis
uber and bolt fee increase increasing the fees

unfair increase

work Increase in price

Uber and Wolverhampton

9. Do you think there should be a reduced licence fee for vehicles with zero or low CO2 emissions (5
Og per km or lower)?

® Yes 18 44%

® No 23 56%



10. Please state the reason for your answer to question 97

Latest Responses
2 5 "Because cost to buy these cars is very expensive”

Responses "This will encourage drivers to have environmental friendly..."

10 respondents (40%) answered vehicles for this question.

greener vehicles

friendly cars cost of these vehicles o
gas emissions s ° low-Enission emission car
car are expensive h I s
. cars VE@NICIeS drivers
emissions lead ;o co fees incentives  ; .
fees licensed vehicles
cleaner vehicles emission vehicles

vehicles more affordable vehicles that are acceptable

persons vehicle

11. If taxi and private hire fees do not cover the cost of the taxi licensing service, these costs would n
eed to be paid for by the taxpayer. Do you think this is acceptable?

33%
® Yes 26

® No 13

67%



12. Please state the reason for your answer to question 11?

Latest Responses
28 "My incom is already low and business is Slow already cou..."

Responses "I would like to share some thoughts on potential ways th... "

10 respondents (36%) answered Taxi for this question.

fees however an increase Borough Council

taxi service  CPerational costs public transport expiry date cost savings
. . [ - -
wiaiver  driver Taxi councils tax payer
Taxi Licensing  opicle plates new plates licensing increases
increase in fees licensing department

13. We aim to process all valid driver and vehicle licence applications within 15 working days of recei
ving all required documents. How satisfied are you with current processing times?

® Very Satisfied 12 ’

@® Somewhat satisfied 9 13%

@ Neither satisfied nor dissatisfied 8

@ Somewhat dissatisfied 5
@ Very dissatisfied 6






