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(could be 

Customer Service 

Centre Relocation  19/03/24 N/A 20/11/24 Complete

No specific recommendations were 

agreed other than Members to keep a 

watching brief on performance. N/A

To be 

scheduled

SBC Website 19/03/24 N/A 17/12/24 Complete

No specific recommendations were 

agreed other than Members to keep a 

watching brief on performance. N/A

To be 

scheduled

ICT Update and 

Cyber Security 19/03/24 N/A 10/10/24 Complete

No specific recommendations were 

agreed other than Members to keep a 

watching brief on performance. 

Members received a Part I presentation 

on developments within ICT and also 

received a Part II presentation on Cyber 

Security risks N/A

The Deputy 

CE suggested 

an update on 

Cyber security 

could be 

scheduled for 

Nov/Dec 2025 

https://democracy.stevenage.gov.uk/ieListDocuments.aspx?CId=133&MId=5728&Ver=4
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