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Facts and figures

11.4 million words 1326 pages 1249 PDF 
documents

5241 links to other 
webpages and 

websites

2.1 million page 
views per year

~40 new or 
changed pages per 

week

Visitors spend 18s 
looking at a page

Supported by 2 
staff



Purpose of the website

Information, advice and guidance: service, eligibility, policies 

Digital services: apply, report, pay

Promotion: news, events, services

Governance and regulation: committee, elections, transparency

Engagement and face of the Council and Stevenage



A trip though time 1997



A trip though time 2003



A trip though time 2008



A trip though time 2012



A trip though time 2018



A trip though time 2024



What are people visiting?
Section Propo

rtion
/housing 15%
/pay 9%
/waste-and-recycling 9%
/your-accounts 8%
/council-tax 7%
/news-and-events 7%
/find-a-car-park 5%
/planning-and-building-
control

4%

/find 4%
/garages 3%
/parking 3%
/contact-us 3%
/council-and-democracy 3%
/leisure-culture-and-
wellbeing

2%

/town-and-community 2%
/environment 2%
/stevenage-museum 2%
/about-the-council 2%
/benefits 2%
/business 2%
Others 5%

Source Proportion 
of traffic

Google 69%

directly typed or 
bookmark

18%

Bing 5%

Facebook 1%

Gov.uk 1%

Yahoo 1%

others 5%

Page path and screen class Views

/pay 147870

/your-accounts 131265

/find 71929

/contact-us 48201

/waste-and-recycling/your-bin-collections 39582

/planning-and-building-control/planning/development-management/find-a-
planning-application

36322

/council-tax/manage-your-council-tax-account-online 31387

/garages/apply-for-a-garage 29001

/housing/council-housing/housing-register 25229

/find-a-car-park 24845

/council-tax/your-council-tax 24117

/news-and-events/news/new-multi-storey-car-park-open 17765

/news-and-events/events/firework-display 17018

/waste-and-recycling/missed-bins 17007

/waste-and-recycling/your-waste-bins-and-recycling-containers 15992

/housing/council-housing/rent-and-housing-charges/paying-your-rent 15755

/find-a-car-park/railway-south 15576

/find-a-car-park/railway-north 14245

/waste-and-recycling/request-waste-and-recycling-bins-or-containers 13219

/2024-elections/election-results-borough-council-elections-2024 12783

July 2023- June 2024



What devices are used?

Device 
type

Operating system Visits

mobile Apple iOS 36%
mobile Google Android 28%
desktop Microsoft Windows 26%

desktop Apple Macintosh 6%

tablet Apple iOS 1%
desktop Linux 1%

tablet Google Android 1%
  others 1%

   

Page Mobile Desktop
Stevenage Day 87% 13%
Missed bins 74% 26%
New benefit claim 49% 51%
Find a planning  
application

39% 61%

Commercial waste 35% 65%



How easily can our pages be understood?



Keeping the website up to date
Rules of thumb
• Reading age 9
• Less is more
• Downloads are for formal 

documents
• Structure like the public 

thinks, not how our 
departments are organised

Common tasks
• Requests for new pages
• Pages with problems
• Reviewing sections for 

navigation, duplication, old 
material

• Maintaining and improving 
accessibility



Keeping the website up to date - content
If your proposals will affect a public 
highway, including grass verges, 
shrubs and trees, you will require 
the formal agreement from 
Hertfordshire County Council (HCC) 
as Highways Authority, and you 
should visit HCC’s website 
(Dropped Kerbs) before submitting 
your planning application. Engaging 
with Highways officers at an early 
stage in the design process may 
save you time and money by 
making it more likely that your 
proposals will be acceptable to the 
highway authority.

If your plans affect things like public 
roads, grass verges, trees, or paths, 
you'll need to check with Hertfordshire 
County Council first. It's a good idea to 
talk to them early, as it could save you 
time and money.

https://www.hertfordshire.gov.uk/services/highways-roads-and-pavements/changes-to-your-road/dropped-kerbs/dropped-kerbs.aspx
https://www.hertfordshire.gov.uk/services/highways-roads-and-pavements/changes-to-your-road/dropped-kerbs/dropped-kerbs.aspx
http://www.hertfordshire.gov.uk/
http://www.hertfordshire.gov.uk/


Keeping the website up to date - navigation



Digital accessibility
• Public sector requirement since 

2018
• Global WCAG 2.2 standard

• Perceivable - must be visible 
through more than one sense

• Operable - User interface and 
navigation can use different 
controls (like keys, mouse)

• Understandable - Making content 
clear, predictable, and easy to use, 
accommodating users with 
cognitive, language, or learning 
disabilities

• Robust – Work reliably with a range 
of assistive technologies 



Digital accessibility

• 98% compliance
• Biggest challenges

– Poorly formatted PDFs
– Poster images
– Writing for simplicity

• Cabinet Office regularly 
check and do issue 
notices to improve



Digital services and mini-sites

• Digital services
– Digital platform
– Revenues & Benefits
– Housing
– ModGov

• Mini-sites
– Invest In Stevenage
– Stevenage Town Centre

14
other sites and 

digital services in 
ecosystem



Tools – Google Analytics
• Patterns in visits – devices, 

locations, times and dates
• Page behaviour – popular 

pages, where people arrive
• How they get to our website – 

search engines, links from 
other websites

• Devices used



Tools – Microsoft Clarity
• Heatmaps of page usage and 
button clicks – what’s being 
used and what’s not

• Visitor journeys – the pages a 
particular person went 
through



Tools - Silktide
• Uptime monitoring
• Content checks: spellings, 

reading age, broken links
• Accessibility audits



Opportunities - search



Opportunities– pictures and videos
• Recent
• Relevant
• People and 

permission
• Quality



Opportunities– events



Opportunities– events



Opportunities - homepage
• Diverse range of visitors and reasons to visit

– Information, advice and guidance: service, 
eligibility, policies 

– Digital services: apply, report, pay
– Promotion: news, events, services
– Governance and regulation: committee, elections, 

transparency
– Engagement and face of the Council and 

Stevenage





Thank you for listening

Greg Arends
Jonathan James


