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11.4 million words

2.1 million page
views per year

Facts and figures

1326 pages

Visitors spend 18s
looking at a page

1249 PDF
documents

~40 new or
changed pages per
week

5241 links to other
webpages and
websites

Supported by 2
staff




Purpose of the website

Information, advice and guidance: service, eligibility, policies
Digital services: apply, report, pay

Promotion: news, events, services

Governance and regulation: committee, elections, transparency

Engagement and face of the Council and Stevenage



A trip though time 1997

HOME NAGE

The Town

Business

WELCOME TO STEVENAGE

Borough
Council

What's New

Feedback

Stf‘"f‘ﬂﬂgf‘ is on the doorstep of London but has a far superior working and living environment.
It has excellent business premises and high quality employment sites.
It has superb road, rail, air and telecommunications links.
It has a highly skilled and educated workforce.

E/\B designed by abottinf@eab.co.uk
F\ http:#feab.co.uk




A trip though time 2003

Stevenage

Quick

Information

Contacting your
Councillor

Council Diary

A-Z of Council Services
and Information

Online Payments

The Borough Council

Our main offices are at Daneshill House,
Daneztrete, Stevenage, 561 1HN

To contact us about council services please
check in the A-Z section for direct line
telephone numbaers and emails. If you are
unsure who to call please contact our main
switchboard on 01438 242242

Stevenage Borough Council offers the following
senaces 1o the local community

Benefils

Community Services
Council Tax
Emvirommental Services
Ervircnmental Heatth
Housing

Letsure

Playschemes

Sports

Comments | Complaints

- B B B OB F B BB

The new stevenage gov.uk websile was launched
on 11th December 2002, Cuver the coming months
we will be adding maore information and facilities
that wall be of use b you. If you would ke 19 lel us
kmow your views about the site please call us on
01438 242187 or emad

jenny. bodyi@stevenage. gov.uk

i

| Naws News Vews Nows Do
27 03 0F Travel Permit News

26 03 03 Waste Wizard Celebrates
First Birthday!

26 03 03 Full Postal Voting Returns
for Borough Elections

Beacon Council
Programme

Daneshil House Danestrebe Slevenage Heds 5G1 1HN
Tel 01438 242242 Fax 01438 242568

2O0I-T e g g atsinl S oo v .
J000- 1 Praveacng Cama and "
i fer



trip though time 2008
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A trip though time 2012

| GO
Job Vacancies | Contact Us | Accessibility | Help
Ste enage \ }E.Ilatéi"ll:ll_l_ﬁx &EE}}‘ EEBE.EL ,F:*.llr D-:Ej i
BDRDUGH EDUNCIIL ol and mare Er-e;llr: S5iof and ne ;':’.\;f;. o and

Council Services About the Council

About Stevenage

Mews and Events

A to Z of services

abcdef
ghijklm
nopgrst
UVWXYZ

Facebook Twitter
Give us your thoughts . Follow us and keep up to
about our services and .\Cj date with the latest news

the town and events

S

Rubbish and
Recycling

Find out if your next
collection is for recycling or
rubbish, as well as changes to
your scheduled collection.

Play

We have three play centres - at
Bandley Hill, Pin Green and 5t
Nicholas. Find out about our
free, adult supervised, open
access play.

Flickr

Submit your photos of

'. Stevenage for our online

gallery

Popular Links

Hawve Your Say

Planning guide

Thinking of building an
extension, of renovating your
home? You may need planning
permission - read our guide
to find out more,

Garages

We have garages available for
rent across the town. Whether
for your car, or additional
household storage - contact us
to see if we can help.

YouTube

Visit our Youlube
You S
channel Tor vigeos 3ol
‘I"uhE s L3 [s

J Stevenage,



A trip though time 2018

SteYenage

BOROUGH COUNCIL

Home About the Coundcil

Pay

Check your account balance and make a
payment.

Housing rent and ather housing charges
Council tax | Garage rent | Leasehold charges

Business rates | Benefit gverpayments
Parking fines

Council Tax

Online services | Your council tax | Band
anquiries and reductions | Reductions for
people with disabilities | Discounts |
Exemptions | Forms

Business

Business rates online services | Business rates
Business advice | Commerical waste &
recycling | Licensing | Land & property |

Stevenage Town Centre | Stevenage Indoor
Market | Selling to the Coundil | Pollution

L [ s T e

Customer Adccount | Self Serve | lob Vacarmcies

Pay App

aearch for

Ly Report Find

‘h, your Chuncil Tax for plannirg & mizsad bin and your kcal
bill, and more permission pnd maore courcilinr prd
[ £ =1
About Stevenage Mews and Events Popular Links Hawve Your Say
Report Housing

Missed bins | Council housing repairs |
Abandoned vehicles | Fly-tipping | Fly-posting
Litter bins | Graffiti | Dog fouling

Waste and Recycling

Missed bins | Household waste and recycling
centre | Large itemn collections | What can go
in your bins and boxes | Recycling Banks |
Recycling for schools

Leisure and Culture

Sobctive | Stevenage Town Centre | Parks |
Fairlands Valley Park | Town Centre Gardens |
Museum | Cycling | Allstments | Play areas |
Paviligns | Outdoor sports | Arts and
entarainment | Community Transport

Housing Mattars | Council housing | Private
sactor housing | Housing associations |
Homelessness | Housing information and
advice | Leaseholders | Garages

Benefits

Online services | Wew claims | Change of
ciroumstances | Overpayments | Appeals
Backdating Claims | Home visits | Mon-
dependent deductions

Planning, Building Control
and Regeneration

Regeneration | Planning | Building Control |
Planning Permission | Search planning
applications | Planning Policy




A trip though time 2024



What are people visiting?

Source proportion [N

q /pa 147870
of traffic : . i
G | 69(y /housmg 15% /your-accounts 131265
oogle (] a 99
; & yt g i 9;’ /find 71929
. waste-and-recyclin ()
directly typed or | 18% LS ’ Jcontact-us 18201
/your-accounts 8% ; ; ineivourbincol 15585
. waste-and-recycling/your-bin-collections
bookmark /council-tax 7% yeing/y
: I . 5 —— 29
Blng 59% /news-and-events 7% éT;i?,?:,;iaF,r;?iczl:;Ldr:ng control/planning/development-management/find-a 363
/find-a-car-park 5%
o . - il- - - il-tax- -onli
Facebook 1% /planning-and-building- 4% /council-tax/manage-your-council-tax-account-online 31387
5 control /garages/apply-for-a-garage 29001
GOV'Uk 1% /find 4% /housing/council-housing/housing-register 25229
Ya hOO 1% /garages 3% /find-a-car-park 24845
/parking 3% /council-tax/your-council-tax 24117
others 5% /contact-us 3% /news-and-events/news/new-multi-storey-car-park-open 17765
/council-and-democracy 3% /news-and-events/events/firework-display 17018
/Ieisure-culture-and- 2% /waste-and-recycling/missed-bins 17007
wellbeing /waste-and-recycling/your-waste-bins-and-recycling-containers 15992
/town-and-community 2% /housing/council-housing/rent-and-housing-charges/paying-your-rent 15755
I /enVironment 2% /find-a-car-park/railway-south 15576
JU y 2023' June 2024 /stevenage-museum 2% . :
/find-a-car-park/railway-north 14245
- - H [0)
/abOUt the-council 2% /waste-and-recycling/request-waste-and-recycling-bins-or-containers 13219
1 [0)
/ben_eflts 2% /2024-elections/election-results-borough-council-elections-2024 12783
/business 2%

N+haore o/



What devices are used?

mobile Apple iOS 36%

mobile Google Android 28% Page Mobile |Desktop

desktop Microsoft Windows 26% Stevenage Day 13%

desktop Apple Macintosh 6% Missed b|n§ . 2l
New benefit claim 51%

tablet  AppleiOS 1% Find a planning 399,

desktop Linux 1% application

tablet  Google Android 1% Commercial waste |35%

others 1%



How easily can our pages be understood?



Keeping the website up to date

Rules of thumb

Reading age 9
Less IS more

Downloads are for formal
documents

Structure like the public
thinks, not how our
departments are organised

Common tasks

Requests for new pages
Pages with problems

Reviewing sections for
navigation, duplication, old
material

Maintaining and improving
accessibility



Keeping the website up to date - content

If your proposals will affect a public If your plans affect things like public
highway, including grass verges, roads, grass verges, trees, or paths,
shrubs and trees, you will require you'll need to check with Hertfordshire
the formal agreement from County Council first. It's a good idea to
Hertfordshire County Council (HCC) talk to them early, as it could save you
as Highways Authority, and you time and money.

should visit HCC's website
(Dropped Kerbs) before submitting
your planning application. Engaging
with Highways officers at an early
stage in the design process may
save you time and money by
making it more likely that your
proposals will be acceptable to the
highway authority.



https://www.hertfordshire.gov.uk/services/highways-roads-and-pavements/changes-to-your-road/dropped-kerbs/dropped-kerbs.aspx
https://www.hertfordshire.gov.uk/services/highways-roads-and-pavements/changes-to-your-road/dropped-kerbs/dropped-kerbs.aspx
http://www.hertfordshire.gov.uk/
http://www.hertfordshire.gov.uk/

Keeping the website up to date - navigation



Digital accessibility

Public sector requirement since
2018

Global WCAG 2.2 standard

Perceivable - must be visible
through more than one sense

Operable - User interface and
navigation can use different
controls (like keys, mouse)

Understandable - Making content
clear, predictable, and easy to use,
accommodating users with
cognitive, language, or learning
disabilities

Robust — Work reliably with a range
of assistive technologies



Digital accessibility

* 98% compliance

* Biggest challenges
— Poorly formatted PDFs
— Poster images
— Writing for simplicity

* Cabinet Office regularly

check and do issue
notices to improve



Digital services and mini-sites

* Digital services
— Digital platform
— Revenues & Benefits
— Housing
— ModGov
* Mini-sites
— |Invest In Stevenage
— Stevenage Town Centre

14

other sites and
digital services in
ecosystem



Tools — Google Analytics

Patterns in visits — devices,
locations, times and dates

Page behaviour — popular
pages, where people arrive

How they get to our website —
search engines, links from
other websites

Devices used

(< < I < <

Views by Fage path and screen class over ti

me

2 /pay

3 /your-accoun ts

126,735

23,286
7,855

5,047

SSSSSS




Tools — Microsoft Clarity

 Heatmaps of page usage and
button clicks — what’s being © o
) Welcome to Stevenage coL WL g e ‘ oo
used and what’s not

accouiicwdline

=y

* Vi S ito r j O u r n eyS o t h e pa ges a Re| ort Online Report 2 Repair Find a Plar sem@ Application
particular person went
t h ro u g h Graffiti Find a Car Park Homelessness and Housing @

Advice

Working for Us Stevena = Works Trade Waste




Tools - Silktide

M

* Uptime monitoring

* Content checks: spellings,
reading age, broken links

* Accessibility audits

1/ /—1,//\\
v 25. Nov 2. Dec 3. Dec

8. No

12.4 Reading age over time



Opportunities - search

I'm in council tax debt what should i do

https://www.Ibbd.gov.uk/council-tax/your-council-tax-account/struggling-pay-your-council-tax :
there are several steps you can take to address the situation:

Search 1. Make a Payment: If possible, make a payment towards the overdue amount immediatel
options on the Pay your Council Tax page.

2. Set Up a Payment Plan: If you cannot pay the full amount, you can set up an affordable

All Services News Events My B&D account.

3. Seek Financial Support: You may be eligible for Council Tax Support, which can help cc
council tax payments. More information can be found on the Council Tax Support page.

Search keyword I'm in council tax debt what should | do
y 4. Contact the Council: If you're struggling to make payments, do not hesitate to contact if

They can provide guidance and support tailored to your situation.

No results found 5. Consider Discounts or Exemptions: Check if you qualify for any discounts or exemptic

council tax bill. More details can be found on the Discounts and Exemptions page.

Taking action as soon as possible can help prevent further enforcement actions and additional
specific advice, please let me know! (1) (2) (3)

Al-generated content may contain mistakes.

Sources: 1 |Strugg|ing to pay your Council Tax| 2 |I have received a late payment letter, what shou|

—,




Kenilworth Close

Opportunities— pictures and videos

Kenilworth Close build information

Ward

Longmeadow

Start on site

September 2020

Anticipated completion date

Expected 2024

* Recent
e Relevant

* People and
permission

* Quality

Home > Town and Community

Town and Community



Opportunities— events

Join us for a community micro woodland planting

# 7 December 2024, 09:30 - 11 January 2025, 17:00 Share @ & f W M ©

We are inviting residents to take part in community woodland planting events being
held at three parks across the town.

The three new ‘'micro-woods' will be planted by the community at St Nicholas Park, Hampson Park and
Shephalbury Park. Each wood will be around 200m2 - roughly the size of a tennis court.

The planting events will take place on:

« Saturday 7 December from 9:30am to 5pm - cancelled
+ Saturday 14 December 9:30am to 5pm
+ Saturday 11 January 9:30am to 5pm

To take part, please book online at the Eventbrite website.

For more information please take a look at our Coronation Heritage Fund - Miyawaki Micro Woodland Tree

Planting page.



Hackney

Circle

Strictly Hoxton
Christmas Enchanté

Thu, 12th Dec 2024
10:30am to 2:00pm

Celebrate the festive season
and all things christmas at
Hackney Circle's last Strictly...
See details

Health and wellbeing

Sonia's Book Club

Fri, 13th Dec 2024
11:00am to 12:00am

Join Soina at Hackney Archives
to discuss your recent read.

See details

History is a Living |
Weapon in Yr Hand

Everyday
12:00am to 6:00pm

Hackney's Black History
Season returns this October.
Discover, learn and participate...
See details

Live music

Workshops: Djembe
Rhythms

Fri, 13th Dec 2024
2:00pm to 4:00pm

Groove to the rhythm of West
Africa with Master Drummer
Abass Dodoo in this exciting 6...
See details

Opportunities— events



= Opportunities - homepage

-~ e« Diverse range of visitors and reasons to visit

— Information, advice and guidance: service,
eligibility, policies

— Digital services: apply, report, pay

— Promotion: news, events, services

— Governance and regulation: committee, elections,
transparency

— Engagement and face of the Council and
Stevenage




Barking &
Dagenham

Services Pay Report Apply My B&D n

Cost of living survey

Help us improve the Cost of living support in Barking and Dagenham - Take part in our survey for a chance to win
£5001

More information )

Welcome to
Barking & Dagenham

sea rc“

Help with living

Apply or request a b
costs

council service

Make a payment ) Report a problem )

COUI‘IC“ Ser\lices How can we help you?

» Council Tax > Rubbish and recycling > Parking

» Pay your Council Tax 3 Checkyour collection day » PayaPCN (parking licket)
y Tellus you've moved 3y Garden wasle > Resident parking permits
» Discounts and exemplions > Recycling » Visiter parking permits

> Schools and learning > Housing » Planning



Thank you for listening

Greg Arends
Jonathan James



