
Community Perspective

Housing:

(2 Red measures, 1 Amber measure)

Environment:

(No Red or Amber measures)

Health and Leisure:

(No Red measure or Amber measures)

Community Safety Partnership:

(2 Red measures, 1 Amber measure)

Supporting the Vulnerable

(No Red measures, 1 Amber measure)

Resources Perspective

Finance: 

(No Red or Amber measures)

People:

(1 Red measure, No Amber measures)

Asset Management:

(No Red or Amber measures)

Reputation:

(1 Red measure, No Amber measures)

ICT:

(No Red or Amber measures)

Efficiency Perspective

Finance:

(3 Red measures, No Amber measures)

Regulation Services:

(No Red or Amber measures)

Customer Service Centre:

(No Red measures, 1 Amber measure)

Future Perspective

Regeneration:

(1 Red measure, No Amber measures)

Finance:  

(1 Red measure, No Amber measures)

Workforce Planning: 

(No Red or Amber measures)

Stevenage Borough Council Balanced Scorecard

Summary Q4 2015/16 
(includes updates to previous qtr reported results)
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Appendix A: Summary Balanced Scorecard Results


